bsi.
Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

By Royal Charter

This is to certify that: Ricoh (Thailand) Limited U5EN ﬁTn (Uszndng) 910n
Ricoh Services (Thailand) Limited u31w 370 wasidwsd (Usuneng)
341 Onnuj Road, Prawet, 319
Prawet District, @i 341 n.0auus
Bangkok ww2vsead s
10250 NFILVINH
Thailand 10250
Uszindlng
Holds Certificate Number: FS 669132

and operates a Quality Management System which complies with the requirements of 1ISO 9001:2015 for the
following scope:

Please see scope page.

For and on behalf of BSI:

Chris Cheung, Head of Compliance & Risk - Asia Pacific

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at wviw.bsi-global.com/ClientDirectory or telephone +66(2) 2944889-92.

Further clarifications regarding the scope of this certificate and the app licability of 150 9001:2015 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MKS 8PP, Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in Englan(i under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Cornpanies.



Certificate No: FS 669132

Registered Scope:

1. Services of distribution, rental, repairing and maintenance for office automation equipments consisting
of copying machines and multifunctional machines, facsimile machines, digital duplicating machines,
overhead projector machines, computer and computer peripherals, scanners, computer network
equipments and solution software.

2. Refurbishment for copying machines, multifunction machines, printers and facsimiles.

3. Services of IT solution covering infrastructure, system and application, and IT support.

4, Services of professional consultancy of IT services and office automation solution services.

1) n1suanasdndnuag Tuian arauuanigeinualnsaidnineudaTwia laun . L
\nFavnuendsuannzaiafiindu 1n3aInsdns aavAUIsSrIUAInea ingavTanasidalsaninas |

- ]

inasmanianastazdUlsEnauAZoIRNNABNTRINADS iwnsavaunuinas aldnsatdmsuiniautonaniomnes
uarlargiuaannuag , . . .

2) pMeviplaaapeniutands indaviadviandiu oI Riw uazA3avIngdls

3) nnsyuanisau IT Gvasaunau Infrastructure, system, application uaz IT support

4) n1saniaanlanuunitnisaanuuyssua 1T uas office automation

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract,

An electronic certificate can be authenticated online.

Printed copies can be validated at vevavi.bsi-global.com/ClientDirectory or telephone +66(2) 2944889-92.

Further clarifications regarding the scope of this certificate and the applicability of 1SO 9001:2015 requirements may be obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MKS 8PP, Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, | ondon W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Head Office : for office automation equipments consisting of copying

341 Onnuj Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

a ;
Prawiet, Frawel, computer and computer peripherals, scanners, computer

Bangkok network equipments and solution software.

102:50 - Services of IT salution covering infrastructure, system and
Thailand, . application, and IT support.

U3 31 (Uszineflng) 91na - Services of professional consultancy of IT services, and
dndnomuny office automation solution services.

lauvi 341 n.aauuy
wwdsud lwalsznd
NFINWA

10250

Uszmd ny

Ricoh (Thailand) Limited - Refurbishment for copying machines, multifunction
The 1st Branch Bangpla : machines, printers and facsimiles.
789/11 Moo 9 Bangpla,

Bangplee,

Samutprakarn

10540

Thailand ,

U3 510 (Uszindng) $1ia

udan :

tauil 789/11 1.9

m.udan a.und

9.d8ynsUs1ns

10540

Uszne’ny

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Onnuj Branch : for office automation equipments consisting of copying
20/1-2 Soi Onnuj 55/1, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,
computer and computer peripherals, scanners, computer
network equipments and solution software.

Onnuj Road, Pravet,
Pravet, Bangkok

10250 - Services of IT solution covering infrastructure, system and
Thailand, L. application and IT support.

U3 310 wasidiud (Ussnd ng) 9700

ANUNDDUUY

1@yl 20/1-2 arauaauue 55/1
n.00UUY Lalsed
lualsend AW

10250

Uszneng

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed capies can be validated at vavnw.bsi-glebal.com/ClientDirectory or telephone +66(2) 2944889-92,

Further clarifications regarding the scope of this cerlificate and the applicability of 150 9001:2015 requirements may be obtained by consulting the arganization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MKS 8PP, Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities
Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Chaengwattana Branch : for office automation equipments consisting of copying

machines and multifunctional machines, facsimile machines,

12th Floor, Room 1203A, digital duplicating machines,‘ overhead projector machines,

Chaengwattana Road computer an}j computer perlpi)era!s, scanners, computer
i network equipments and solution software.

Pakkred, ngkred District, - Services of IT solution covering infrastructure, system and

';‘fggabur' application and IT support.

Thalland, .

uAiv 310 asidud (Usadng) 900

AUV L

200 vy 4 21ASTAIUIUINDTIUTUNUA

41 12 vav 1203A a.uR TR

a.UnnEs a.daninse

200 Moo 4, Jasmine International Tower,

.UUNYS

11120

sz ny

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Rangsit Branch : for office automation equipments consisting of copying
98/16 Moo 18, Room A3B-01, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,
computer and computer peripherals, scanners, computer
network equipments and solution software.

Chiang-Rak Road, Khlingnueng,
Khlongluang District,

Prathumthani - Services of IT solution covering infrastructure, system and
121?0 application and IT support.
Thailand, |

u3iiv 310 wesHdwd (Ussme Iny) 31in
dan ;|

98/16 \aufiviay A3B-01

wy 18 auuLduIsIn

N.AADIUAD D.ARINAN

Q.1Unusil

12120

Uszwndlny
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Page: 4 of 10

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at wwvaw.bsi-global.com/ClientDirectory or telephone +66(2) 2944889-92.

Further clarifications regarding the scope of this certificate and the applicability of 1SO 9001 :2015 requirements may be obtained by consulling the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP, Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance

Silom Branch : for office automation equipments consisting of copying

323 United Center Building machines and multifunctional machines, facsimile machines,

20th Floor. Room 2002 ! digital duplicating machines, overhead projector machines,
I T

computer and computer peripherals, scanners, computer

Silom Road, Silom, network equipments and solution software.

Bangrak District, Bangkok - Services of IT solution covering infrastructure, system and
10500 application and IT support.

Thailand , .

VA 30 wesddwad (Usand Ing) $hia

drandan

323 anqsy luidniduinas
U 20 vad 2002

a.8au wandau

LUALINEN NI

10500

Usunelny

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Makkason Branch : for office automation equipments consisting of copying
1550 Thanaphoom Building, machines and multifunctional machines, facsimile machines,
19th floor, New Petchaburee Road, digital duplicating machines, overhead projector machines,

computer and computer peripherals, scanners, computer

Makkason, Ratchathevee District, network equipments and solution software.

Bangkok - Services of IT solution covering infrastructure, system and
10400 application and IT support,

Thailand, .

uEin 510 wiasddawd (Usemdng) 9na

duninnedu

1550 a1A1ssunil du 19
AUUWTSLEEA TN warainnesu
WWRSITNT AFINWY

10400

sz iny

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22

Page: 5 of 10

This cetlificate was issued electronically and remains the property of BSI and is beund by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at wanw,bsi-global.com/ClientDirectory or telephone +66(2) 2941889-92.

Further clarifications regarding the scope of this certificate and the applicability of 1SO 9001:2015 requirements may be obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set,

Information and Contact; BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MKS 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Bangkae Branch : for office automation equipments consisting of copying
1875 PP Building, 7th Floor, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,
computer and computer peripherals, scanners, computer
network equipments and solution software.

Room 7B, Phetkasem Road,
Laksong, Bangkae District,

Bangkok - Services of IT solution covering infrastructure, system and
10160 application and IT support.

Thailand , |

usin 31n wasddwd (Ussine lng) 3n0a

druuiA :

1875 21A15W.W.TU 7 wae 7B
AUUHDS N UUUANdaY
LUALIIILA NFILVINY

10160

UseneIng

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Suvarnnabhumi Branch : for office automation equipments consisting of copying

99 Moo 5, OSC Building, 2nd Floor, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,
computer and computer peripherals, scanners, computer
network equipments and solution software.

Room 1, Kingkaew Road,
Rajatheva, Bangplee District,

Samutprakarn - Services of IT solution covering infrastructure, system and
10540 application, and IT support.

Thailand , .

Us1Ev 310 wasddwd (Ussmdlng) $na

dangrssauni

99 wy 5 oA lagad
au 2 yave 1 a.Aun2
M.51TINE D.UNWWA

Jaiadunsisanig

10540

sz lny

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at wvav.bsi-global.com/ClientDirectory or telephone + 66(2) 2944889-92,

Further clarifications regarding the scape of this certificate and the applicability of 15O 9001:2015 requirements may he obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP, Tel: + 44 345 080 9000
B85 Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK,
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance

Samutprakarn Branch : for office automation equipments consisting of copying

789/11 Moo 9 Bangpla, machines and multifunctional machines, facsimile machines,

Bangplee digital duplicating machines, overhead projector machines,

Samutpra’karn computer and computer peripherals, scanners, computer
network equipments and solution software,

105,40 - Services of IT solution covering infrastructure, system and

ThE_lJIand i : . application and IT support.

UEiim 310 wasddad (Ussned ing) 990

drdaynslsanisg

\awun 789/11 1. 9
£1.UMUa1 9.UINE
q.dunsUsnns

10540

Usznd Ing

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Upper Northern Branch : for office automation equipments consisting of copying
224/7 Mahidol Road, Padad, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Muang Chiangmai District, computer and computer peripherals, scanners, computer

Chiangmai network equipments and solution software.

50190 - Services of IT solution covering infrastructure, system and
Ti;laylagd o L. application, and IT support.

VA 5Tn wesidud (Useneing) 970n - Refurbishment for copying machines, multifunction
druiniamiianauuu machines, printers and facsimiles.

224 /7 a.ufina )
auan o, avduun

SN

50100

Uszinelny

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract,

An electronic certificate can be authenticated online.

Printed copies can be validated at wvnw.bsi-global.com/ClientDirectory or telephane + 66(2) 2944889-92,

Further clarifications regarding the scope of this certificate and the applicability of 15O 9001:2015 requirements may be obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milten Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Lower Northern Branch : for office automation equipments consisting of copying
71-72 Moo 9 machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Nakhonsawan-Bankaeng Road, computer and computer peripherals, scanners, computer

Watsai, Muang, network equipments and solution software.

Nakhonsawan - Services of IT solution covering infrastructure, system and
60000 application, and IT support.

Thailand _ . - Refurbishment for copying machines, multifunction

U3 31 wesddigd (Usandng) 31 machines, printers and facsimiles.

duniamiianauan
71-72 vy 9 n.uASAIT9A-UULAN
6. 9m'Ins o.fiay

.UAsdIIM

60000

sz ng

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Upper North Eastern Branch : for office automation equipments cqnsisting gf copying

777 Moo 12, Liang Muang Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Maung Kao sub-district, computer and computer peripherals, scanners, computer

Muang district, network equipments and solution software.
Khonkaen - Services of IT solution covering infrastructure, system and
40000 application, and IT support.

Thailand, - Refurbishment for copying machines, multifunction
U3 310 wosddwd (Ussndlng) 910a machines, printers and facsimiles.
duymanzueaniduymilanauu ;

@A 777 vy 12 aunidaailay,

@uatiiaant dnaiilavuauunu

Favinuauinu

40000

Uszndlng

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at vaww.bsi-global.com/ClientDirectory or telephone +66(2) 2944889-92,

Further clarifications regarding the scope of this certificate and the applicability of 1SO 9001:2015 requirements may be obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Lower North Eastern Branch : for office automation equipments consisting of copying
308-311 Moo 5, Mittraparb Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,
computer and computer peripherals, scanners, computer
network equipments and solution software.

Johor, Muang District,
Nakornratchasima

30310 - Services of IT solution covering infrastructure, system and
Thailand, . application, and IT support.

U5 31n LTI (Usznefing) 91n0a - Refurbishment for copying machines, multifunction
dranniansiusaniduimiianauany : machines, printers and facsimiles.

308-311 viu 5 a.lnanw
#.9au0 a.1ilav
.UASFITRUN

30310

Useinelny

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Upper Eastern Branch : for office automation equipments consisting of copying
645/1 Sukhumvit Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Mueang, Muang District, computer and computer peripherals, scanners, computer

Chonburi network equipments and solution software.

20130 - Services of IT solution covering infrastructure, system and
Tbiilfagd - . application, and IT support.

UAIm 31n \TIFTH (Usznelng) 410 - Refurbishment for copying machines, multifunction
d1UINIANEIUDDNADULU ! machines, printers and facsimiles.

645/1 a.duNin
fnfiay o oAy

2.9aU5

20130

Uszndngy

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Lower Eastern Branch : for office automation equipments consisting of copying
31/1-5 Sukhumvit Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Nernpra, Muang District, computer and computer peripherals, scanners, computer

Rayong network equipments and solution software.

211f50 - Services of IT solution covering infrastructure, system and
Thailand, . application, and IT support.

UAin 31n LasIdlTd (Uszmeng) 970 - Refurbishment for copying machines, multifunction
A1UINIAREIUDDNNDURTN machines, printers and facsimiles.

31/1-5 a.duun
gAduwse o.lavseuas

.5:U94

21150

Usznd Iny

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
Latest Revision Date: 2019-06-01 Expiry Date: 2022-11-22
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed capies can be validated at vaww.bsi-global.com/ClientDirectory or telephone +66(2) 2944889-92,

Further clarifications regarding the scope of this certificate and the applicability of 150 9001:2015 requirements may be obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MKS 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.



Certificate No: FS 669132

Location Registered Activities

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Central Branch : for office automation equipments consisting of copying

194 Moo 4, Chompol Po Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Khung Lan, Bang Pa-In District, computer and computer peripherals, scanners, computer

Pranakhon Sriayutthaya network equipments and solution software.

131.60 - Services of IT solution covering infrastructure, system and
Thalland, . application, and IT support.

uBrv 310 wasidwd (Usewndlno) dna - Refurbishment for copying machines, multifunction
dun)anay machines, printers and facsimiles,

194 w7l 4 nuuauna 1.
aLAvaIU 2.uedu
2. W5UASATDYEU

13160

sz ny

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Upper Southern Branch : for office automation equipments consisting of copying
10/2 Moo 2, Surat-Phunnpin Road, machines and multifunctional machines, facsimile machines,

digital duplicating machines, overhead projector machines,

Wat- Pradoo, Muang District, computer and computer peripherals, scanners, computer

Suratthani network equipments and solution software.

840.00 - Services of IT solution covering infrastructure, system and
Thailand, . application, and IT support.

U 3Tn wesidlrd (Usundlny) $ann - Refurbishment for copying machines, multifunction
dunnialanauuu ; machines, printers and facsimiles.

10/2 vy 2 0§50 5-WUAU
a.9nl5eq) a.1ilav
9.45305571

84000

tszind ne

Ricoh Services (Thailand) Limited - Services of distribution, rental, repairing and maintenance
Lower Southern Branch : for office automation equipments consisting of copying

machines and multifunctional machines, facsimile machines,
digital duplicating machines, overhead projector machines,
computer and computer peripherals, scanners, computer

276 Kanjanavanich Road,
Hatyai, Hatyai District,

Songkla network equipments and solution software.

901.10 - Services of IT solution covering infrastructure, system and
Thailand, _z application, and IT support.

usEv 3Tn wwasidud (Ussnd lng) $7nn - Refurbishment for copying machines, multifunction
dunnatanauay : i machines, printers and facsimiles.

WUV 276 p.N1eyUIELTY
g.wa ey ava g

.dan

90110

Usuneny

Original Registration Date: 2001-11-23 Effective Date: 2019-11-23
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This certificate was issued electronically and remains the propetty of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated online.

Printed copies can be validated at vaviw. bisi-glebal.com/ClientDirectory or telephone +66(2) 2944889-92.

Further clarifications regarding the scope of this certificate and the applicability of 150 9001:2015 requirements may be obtained by consulting the organization. This
certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MKS 8PP. Tel: + 44 345 080 9000
85I Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 1AL, UK.
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