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® Scanto Me

® Device Management

® Reporting

® SecurePrint

® Authentication
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Office Essential Office Essential Office Essential
+ Flex Release + Scan
Device Management

Reporting \/ \/ \(
Authentication ,\/ .\/ .\{

Flex Release

<

Scan to Me .\/
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Cloud Connectors* (OCR Plus)

N12WME* : Cloud Connectors sznaulilfaa One Drive, Google Drive, Box, Dropbox, SharePoint & DocuWare
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® a1uUlYan RICOH Cumo-nect Office Waz Cumo-nect OCR Plus W11
Application Site JRLAARIANT

e lafnsuaiaarilsnglenau RICOH Smart Integration waz Cloud Setting
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2 1560038 = y oot |€ & 'Machine Administrator
Wy Aplication Site Admin Menu Information
[ Al \ — % (Q @ =) 7]
/ . Copy Scanner ‘ Pv?ttgg\ mn Application Site
RICOH Cumo-nect <5 Cumo-nect OCR .
% 1D Card Copy @ Office ca Plus
Copy both sides of ID card to one Setup app for RICOH Cumo-nect Transform paper documents into
page. Office editable electronic files. < >
e = © e -
2 Scan to Cloud
g SantoMe & Senice %, 1D Card Scan & Copy onsmatmeratn | oSt | | s ok Settings i)
Scan documents to email Send scanned documents to Scan both sides of ID card to one

address. Office 365 page. —————

Check Status &% Check Status | 55/%/*
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amzidaulininissyyinydd anunaingld uazidanviada Install & Setting
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& |Machine Administrator 2, Denyadmin’s operation, taohere || 7 & Machine Administrator D, Denyadmin's operation. taphere Logout
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Card Quick Copy Quick Print Release Scanner
Authe n Confia.
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Check Status A © Stop

Activate device to RICOH Smart Integration. .
Please login with an administrator account of the tenant to register.

If you do not have a RICOH Smart Integration account, please contact
your sales representative.

Check Status

& | Machine Administrator %, Admin. i operating remotely & |Machine Administrator G5, Denyadmin's operation, tao here |
Tenant Activation Login RICOH Smart Integration setup
i | app device.
Login with Email Address %%&% m'aéave-h\smll or unsettings of the application. and delete
Email Address user@example.com Install & Setting ]
Password Unsetting
1| Show password
Delete Device Information

Check Status Check Status — &'ar
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4 'Machine Administrator G5, Deny admin's operation. taphere Logout Admin. s operating remotely

Installing the application...

Installing the following application has completed.

Ricoh Smart Integration Log Transfer
Ricoh Smart Integration Device Monitoring
Cloud Settings

Ricoh Smart Integration Authentication
Ricoh Smart Integration Setup

Check Status &3 ©
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& | Machine Administrator G, Admin.is operating remotely

o The machine will restart when settinas are made. o Changing settinas was successful
Are you sure you want to restart the machine? The machine will restart.

CANCEL

Check Status &~
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Check Status

( Login:Email address

Enter your emall address and passiword.

Email address

Password

‘ My languace English

Check Status
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httos.//na.accounts.ricoh.com/portal/login.html
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RICOH  Admin Settings
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ssword

oA
Login: Mail Address
Tolog in, enter the mall address and passmord.

=

ADMIN LOGN _| ADMIN LOGIN

PIN code login User select

05, Adein b operatieg reeRely

[ Login:PIN code
To log in. enter the pin code

("Login:User Setect

User v G Uedate
M A8 (0 B GH UK LMN OPD RST UWW X2 1B

adein Yuhei, Sasaki

Mo Enclish ADMIN LG

HSUNQUasz U

G2, Denyadmin’s operation, tap here

Login: Admin

To log i, enter the user id and password.

User ID

Password

P language English

Check Status %%
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IC card login

Login:IC Card

Hold the IC card over the reader and log in.

| mpLanguage English Keyboard input logn

Check Status g2

Keyboard login

Email addres and Password RSI| userID and Password

Login @, A st emotey Login

(" Loin:Mail Address

To kg in. enter the mall address and passmerd.

Ml Addriess. LOGIN

Login: User ID
Tokog in. enter the user id and passwond

User 1D

ADMIN LOGN

ADMIN LOGIN

Check Status

Check Status == h=) A 2 Stop

PIN code login User select
5, Admin is coeating remotely

[ Login:PIN code
T log in. enter the pin code

[ Login:User Select

User 1D v S Uedite

P code
Ml A (D F GH OIX LMN OPQ RST W X7 1B

adsin Vuhel . Sasaki

ADMIN LOGN

My anpuzoe Enclish ADMIN LOGIN
Check Status
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Admin Mode

it User Management Pon @)

€ Top

| User Management

Role ¥ Status | Email address status = (

: (] +2 Register Delete Activate Inactivate Send

Import L Office 365
Send Bulk Emails » fven name Family name Status Coordination

Edit Fixed Phrase for User registration Email Email Address

Create URL for User Registration i— El Active
Reset PIN Code
Multifunction Printers,/Copiers function usage restriction batch setting
admin Active
A g Ao
O user nauser rsiyuheisasaki+nau  na user Active

ser@gmail.com

-
a o Y

v
ANNTDNUUARND U MU rNa L8

a



o @mmmu“ﬁﬁmmmﬁwumam’ﬁfmﬂ%Lﬂ'ﬂilmﬁuﬁﬁ ail
- Copier
- Printer
- Faxer
- Scan
- Document Server

ray  nasdmin
[
ﬂ' ‘2 Tenant 10 204774557

Copier EColar [ Twa Color [ Sigle Color / Black & White Fair Eplcm 1o e
OColor (sstaselect only) / Two Color / Sighe Color / Black & White Orortit using
Ciwo Color / Single Color / Black & White
Osingle Color [ Black & White s Billow 1o use
CBtack & White Only Corbit using
OForbit using
) Document Server Ehllow to use
Printer @ Color / Twa Color f Sight Color / Black & White i
. Oorbit using
e Color I Single Collor [/ Black & Whate
OBiack & White Only
OForbin using
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Administrator User

- EAndY Registerslul,mé User Management

RICOH Admin Settings ET D D # User Management
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i
& User Management
User Management
|Add User
€
*Mandatory field
|User Management
User ID*
st e
a0 rsiAdes  Grenmome fomyame [ sunn O XS0 Ofe S coopen Eral Address?
yuhessabi@gn RS st At
O system Admn yradire: admin Active Given name*
O e YoheiSaasts Sosak Actve
Family name*
133 Numberof diply tems | 20

Reply Email Language

English v

Role

O System Admin ® User

dl b 26 ¥
- Reulansteudeyavefldeu

e

- The number of character that can be entered: 1 to 128 characters.

- Default value: blank

Only 1-byte alphanumeric characters, hyphens, periods, and underscores are allowed for User ID.
Hyphen is not all d as the first ct A

User ID that contains only periods is not allowed.

Registering identical User IDs is not allowed.

User ID

- The number of character that can be entered: 1 to 128 characters.
Default value: blank

ASCII characters can be used for the Email address.

Back slash (/) and back quotation (‘) are not allowed.

Email Address

First Name/ Last - The number of character that can be entered: 1 to 128 characters.
Name - Default value: blank

Device Account - The number of character that can be entered: 1 to 128 characters.
Link — Account - Default value: blank

D - Identical users in the same tenant is not allowed.

Unicode BMP characters are allowed.

Reply Email
Language

Default value: The language that is set by the tenant’s administrator.
Supported languages: Dutch, English, French, German, Italian, Japanese, Brazilian Portuguese, and Spanish

System administrator or general user can be selected.

Rl Default: General User

Package privileges can be assignedto the user.

User License . L . . - .
If no user license left in the package. the message "No license remains.” is displayed and the package cannot be selected.

A o o V6 v dl I % 6 ¥ < ng
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| info@na.smart-integration.ricoh.com
[RICOH Smart Integration] Confirm registration and set password.

6 User Management Rz OS5

Doar yuhei
|Comp|eted
Your company Administrator applied for your registration a2 a RICOH Smart Integration uzer
Please confirm your registration and zet your pazsword using the following link
A user registration email has been sent.
Becomes available when the user ¢

instructions.

the login i i ion by ing the email

The above URL is valid for 7 days.

You can configure your application and authentication zettings using following URL after account

ctivation
To [User Management] a weww.na.smart-integration ricoh.com/site/login

After completing your regiztration. you will be able to log in at the RICOH Multifunction Printer

Please do not reply to this automated mezzage
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5_ B Usor Man: USer

*' — ‘ User
Administrator === G

User

- Importable file formats anunsniindingedalian
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AuUNINERTasmenIsdinuuu g csv 15 2 Faaai
1. szysetafldululig csv Tnaaiunsnnnniilnan

Fnast1g g sV anszuulé

Adit the format
\) g &P

. User A User B

- mawen g CSV ietindinsemia g 1Hau a1unsn

ANTARARa19 WA CSV ANyl LA

4
ONAAN
a

# User Management S ) # User Management

st

[import Status and History
vpta &

15 20vesults wibin 30 days can b conlimes f—

e e Noumber of Items ( Succeaded £ E1or ) s

The maximum number of users that 2,000 users
can be registered in a batch

Maximum size of import file 10 MB
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- faateIng CSV annsruL

User ID *1 Email address *2 First Name *2 Last Name *2 DiEiiEE ErEeEi s = Operation *1
AccountID

test01 test01@example.com John Smith
test02 testO2@example.com Anne Jackson Edit
test03 testO3@example.com Mike Patric Delete

2. &9e9sedalldiuann AD Server

- daetanstndingetie lEausan a CsV an

AD Server

User ID userPrincipalName If the User ID includes the characters that are
not 1-byte alphanumericals, hyphens, or dots,
they are replaced by underscores.

Mail Address mail Y If the identical mail address already exists in
the User Site, the user cannot be registered.

Last Name sn Y

First Name givenName Y

Device Account sAMAccountName N

Link — Account ID

11



- Hguaszuuannsndnsessnadedldann AD Server

v
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csvde -u -f export.csv -r objectCategory=user -I
userPrincipalName, mail,sn,givenName,samAccountName

& Administrator: Command Prompt

nei.OCmcom. 00000000,

To modify the exported CSV file, please follow the procedure below.
- Open the CSV file via “File” — “Open” to use Text Import Wizard. In
the Wizard, select “Comma” for “Delimited”.

- After the modification, save the file as XLSX file format.
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o Y v v
[ANFN%Y Lﬂﬁ?l@?;ljﬂiﬂ@’]ﬂﬁ‘ﬁllll

#ii  User Management

# User Management

G € Inpont (e comet o oy
|import (File created from format)
. limport Results - 08/19/2019 21:08.27
CShow Erored Resus Only

(Seect Fie ) mport format eniss. Emad Adelrwss Guenrome  Famdjname  Operstion Recult
5 estOIGeample.com Joon smin saa

5 test2Benample com Jobn St =

import Stats and History
e ™ )

603 Compleni
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User

User

URL
|
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RICOH User Management

User regster Administrator regsiter

6 Top User regster URL
Not created
|User Management
Expiration Date
Role | Status ® set O Do not Set

Impeort (File created from format) Upper Limit for No. of Registrable Users

Import (File exported from Active Directory) n ® Set O Do not Set

Send user registration emails in bulk from here User

Send batch Email Address Confirmation emails i

Edit Fixed Phrase for User registration Email ! m

1
) —

| creste URL for User Registration
Reset PIN Code

-]

- awnsonmunauInidinamaiiion uazdunnneng e

Yy @ = 1%
uu’mummmﬂﬂm

@ Create URL for User Registration

User regster Administrator regsiter
User regster URL

Not created

Expiration Date
® Set O Do not Set

User register URL Not created -
days
Expiration Date Set (Blank) 1-100
Upper Limit for No. of Registrable Users
® (o]
set Do notset Upper Limit for No. of Registrable Users Set (Blank) 1-100000

User

o G
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FI4Led axaIng URL TuN1 a9m13ntin URL dananalyld
Y o A
lgiviug
- 9110 URL nmengnisieuazlianunsm dnaan URL e

1159wl
1 ltaula

User regster U R L i n fO Administrator regsiter For General User Registration For Administrator Registration

User regster URL URL for User Registration
hitps;//R-accounts.sicoh.com/v1/aut/tenants/ 1146470409/ registet \/Co\y Inactive :https://ft.accounts.ricoh.com/v1/aut/tenants/1146470409, Copy
;:‘::::‘gl::o‘fi/::ﬁ?ai:le‘f)::: Expiration Date :Indefinite Period
URL Creator : FT000002106(demo2 EXP) :l:TaCI::?o:"OC.;;::iI(Sg: ZI::;evs 0

Expiration Date

@ Set O Do not Set Expiration Date

Set ® Do not Set

1 days
Upper Limit for No. of Registrable Users

Upper Limit for No. of Registrable Users ® Set Do not Set

© Set O Do not Set 1 User

( Cancel ) ( Delete ) m

1 User

Coe Ol o arz=.

3.3.3 N19LUAasusideNULas Pin code

o {liuannsnilasusiadiuuay Pin code rnuiny My Account

Settings 1

Admin Mode 00000018106

RICOH [ 3 A @ @ Tenant ID : 4014273043
Soradish Piyarutnmanont
Soradish.cm@gmail.com
My Account Settings
B Logout

Application

Application Settings
(General Users)
Cumo-nect Office Elite
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o adsluninasusiaRNULAY Pin code Neail
- Change Password

- Device Login Setting

i My Account Settings

€
|My Account Settings

Device Accoun Lnk Settings

Multfunction Printers/Capiers ~

PIN Code Settings

i
£
H
2
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3.4 nMsAnRAslAsNLIaS

3.4.1 NMSAAAILATHIIASLATRINNNLLLUL Direct Print

® nsAuranlasflnaduuAaNRqLnas Windows OS

1. Aesalasinaftinu TCP/IP Protocol

== RICOH PCLE UniversalDriver V4.23 Properties

G o Pots  Ad 1 Color M: Secuty A . . | Onti

=B RICOH PCLG UniversalDriver V4.23

Print to the following port(s). Documents will print to the first free

checked port.
Port Deseription Printer =
O LeT3: Printer Port
[ com: Serial Port
[ comz: Serial Port
[ comz: Serial Port
[ comé: Serial Dot

%] 192.168.2.71 Standard TCP/IP Port RICOH PCLE Universa iy

>
Add Port... Delete Port Cenfigure Port...

[ Enable bidirectional support
[] Enable printer pocling

Cancel Apply Help
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2.

Lﬁ’aﬂ Unable User Authentication

7 RICOH PCLE UniversalDriver V4.23 Properties

General Sharng Pots A i Color Manag Security A ies  Ad d Options
| Manage... | | oo not Allow User to Register Preset
[(Jbo not allow changing the display order in One Click Preset List
Authentication Overlay Data
B user Authentication Shared Folder Settings...
[CJwith Encryption
| Driver Encryption Key...
[increase Auto-keep Settings for Applications
Language:
Use System Language vl
SNMPV3
[CJEnable StaMPv3 for Bidirectional Communication @ Details...
Register Custom Paper Size... Restore Defaults
oK || Cancel Aoply Help
o v v6 v
nuuatiayag 1 ianu
Login User Name : User ID
Login Password : Password
& RICOH PCLE Uni wer V23 Pranting
Frequendy Lised Settngs  Detaded Settngs  Configuration/bout
Current Setting Menu:
Factory Defauit 12 2ok Setue Job St Restore Defaults
Eom Job Type:
Paper B » Datads..,
— K} 2 sedavsutBacitet femiped
 ovmaseron yuazm-auum [orA209" )
T Prishing
[ Print Quality:Stardard
Iy prnt Quay:Advanced
& Briver Options.
(Cocument Sine:
Letter (8.9 11
Authentication ? X
Login User Name: [ Enter Login User Name:
Defined User ID v|
Login Password:
Confirmation Password:
Domain Name: : [a-z,A-Z, 1 characters)
[t B O nrE
[ ok ]| (Cancel || Restore Defats Help
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ANsRNHAN InsnasULARNNILARS Macintosh OS

v
o

1. Faselasiinaiuinu IPP Protocol

Address: 192.168.2.71

Valid and complete host name or address

Protocol: Internet Printing Protocol - IPP

Queue:

Name: 192.168.2.71

Location:

Use: RICOH IM C2000 PS

2. nvuaAdayaldu
Login User Name : User ID

Login Password : Password

Coples:
Pages: * All

From: 1

Paper Size: [ A&

Orientation: I ia

v Two-Sided

to: 1

Scale: 100%

User Authentication

v User Authentication

660038

saseed

C 210 by 297 mm
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o nsusianlAsinasuL Smart Device Android %48 iOS

1. Download Application ARt AppStore az Google Play

RICOH Smart Device Connector

“ Ricoh Co,, Ltd. Usz@ndnwnisyioou *okokok s 2600 8
&
wavtinsaulthhuuuaunsaine T JUIVRM

# Download on the GETITON
@& AppStore P> Google Play

L
A

QI dl a v A 6 o o ] a ay
2. NHNLATAINNNT ARSI WASAINITANNUARNEE 19114

a

009 @ @ &

MFP/wiumnad

ALAW

QA

fivanans

swnsidse

mMsiueang

ATIVADUAOTULLATDY

AseaAN Print Server

gll
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3. IAENANAURNIATEY FTLLAINNIAUILATaNTIaE s LRGN

10:08u. © © 2 © ® a0 9%

¢ i HoudaMFP/vauwmas

Buvmlny Quick Connection

(Housiasau QR Code
O % a 3R Code #i

¢ Bluetooth

O \‘\ Uninit Adaenifausio W "_n
wondandosmuluadagnuduiu
M= IMC2000
@ 192.168.2.71 i
v J s 3es
wiaday

«
%

4. @enuynueans ldeuuaznsandeyafldeu

U

0090 ® © 5

€ msAmueans

Avuaana e [VhitaTgem

4 N
User Name
A (FITHAHIUURD)

\\ y,
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3.4.2 N15AARAILASHLIASLATRINNNWLLL Flex Release Print : $895ULRNE

< . . . .
wwntna Office Essential + Flex Release Lkag Office Elite

o nuvianlmsinasuLAaNNImAas Window OS

=

1. fleuarnnsonaniivanlasiinesiasesinwlumiinsna Workplace

v
o

Feael INALJIRN7 (.exe) duwiunisfinss

2. wenguunlasflineinfiednisnnailuas (Wuetiiuuy E-mail Address

Login)

i#f Application Settings (General Users)

€Top

|Appii ings (General Users)

Download

User Salect Login Settings

Workflow Job Transaction

MacOs v

[

NNNLLUR* | FTUUAZFREUNTEUEUAIAULRIE TN 3 slunuasi
- E-mail address authentication
- 0365 account authentication

- Tenant ID / Password authentication

3. paaanAilnan anafNiFaUFasuan Tninissuidanani g
2L ULALNINTFAG LA ITiam [usiB
dl o a :: < a U £ 1 U v

4. WeszuuiNnIRaRuaTaFuLes axdnguiiiieniendenciy

“Install OK”

] Please wait whie Windows configures RS Cloud Printer [PCLS Driver
for Universal Print] [ERZET]
Install OK

Time remaining: 1 seconds

in-for64bit0S
-1.00
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5. ndR N lEnuinnsdsiniienansanlasfined aztsnguiiising

o o S o o 6 ¥ ¥ o % 6 ¥
AwFunnstiugusianug ldanu Winanisnsendeyavecd 1w (vn

6 ¥ v v KX v 6 ¥ dl (54 ¥ a n’/’
a%qmmmm?uummﬂgmmaham LW@iﬁJ[ﬂ‘Nﬂﬁ“ﬂﬂ“ﬂ@H@@ﬂﬂN

Tinansinasesranalutesdnsluniiniuiindegyagldau )

- Fonbuwdiudns FleRelease CX

Buauamasd

iaru

[

[

nnnnn

wnnadingszuuanaanaesifiney " FlexRelease CX Service"

aztlsngaunazar1uiiandnu Failed to login. Check the

authentication information is correct. IagN13aNWAYAZINATULEAN

ANRBLNETIRRNANATA (Error Description) ‘

The user account has been deleted.

o aAve vy
ryae lieugnay

The user password has been changed. | siar unadinldeugnilaa

o

The user account has been locked.

= 6 v <
BE{ 1 ulauaan

The user account is disabled.

Ty
.|
3l

e3°Y

1Heugnilanisldeu

'~ Login to FlexRelease CX Service

(11020001)

Failed to login. Check the authentication information is correct.

Tenant ID

User Name

Password

| 603000011

[ test

[ Save User Information

Login I

Cancel
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ANsRNHAN InsnasULARNNILARS Macintosh OS

1.

fldsuanunsnnailivan lnsilnairsesinwluniingne Workplace
= & o a e ] o .
Hldsaeiusruufiifnisdmiu Macintosh OS
wangtuunlasinainfiasnisanniiluan (wuziiluL E-mail Address
Login)

Application Settings (General Users)

€

|Application Settings (General Users)

Download Installer for Gffice 365 Login 120 Download

User Select Login Settings lress Login 120 Download

Workflow Job Transaction

4

\Han1Hunsfas §ldnuiasianistiudusionuieldau Taansen

= o 1

foyaaluaLATITANIUIRIL 191 AntiunaLly Install s2UUAEIINg

v
o

Ansalasfnaflianlugdf anin1maseEaUasldn azudnsdaniny

“The Installation ended”.
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ANsRNNAINtmsnasUL Smart Device Android %178 iOS
1. andlvian Application “RICOH SMART DEVICE CONNECTOR” A1n

Appstore 199 Google play

l RICOH Smart Device Connector

£ Download on the GETITON
@& AppStore P> Google Play

2. @8Ny RICOH Smart Integration #aaniiunaasta 14

RICOH Smart
Integration

poxsiouatuns RICOH Smart Integration

u Aoy Suoean
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3. nsandesyadimanazaiadugldeu

0%azu. & ol 'Y I
¥ @ neoccounts ricohcom <
RICOH
Aondudiu dwanomiasy
dwananasa

pitizak.t@gmail.com

sadu

wlnnuarsiubuds

License

4 L ]

= . A4 a L Sy
4. ANk Print INGWNWLANANTNABNINIS

RICOH Smart
Integration

RICOH Smart Integration

D Print
c Touchless Print
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3.4.3 Port Monitor specification : 5R35ULRWIZWANLNA Office Essential

+ Flex Release wag Office Elite

o Tilstnaaanldlunnsdsiayana HTTPS.

® AuATaYAGIRAGDLENANINANI0AU Port Monitor Aa 300MB (spool

size).

=5 RSI Cloud Printer Properties X
General Sharing Pos  Advanced Color Management Securty Accessories Advanced Options

=2 RSICloudPrinter

Print to the following port(s). Decuments will print to the first free
checked port.

Port Description  Printer )
[ coma: Serial Port

[ FILE: Print to File

[ 192.168.2.200 Standard T...  RICOH PCL6 UniversalDri
[J PORTPROMPT: Local Port Microsoft XPS Document

%] 012345678 @FlexReleaseCX  FRCX port RSI Cloud Printer

[ Microsoft.Office.OneNote... App Monitor OneNote for Windows 10 ,

< >

HTTPS
Port manitor RSI-Cloud Server

3.4.4 E-mail to Print : ‘im%’uquzuﬁnmq Office Essential + Flex

Release waz Office Elite

®  NINNILANANTAREATNNT4 E-mail Aa n1sdsaiuansan g uuulldsams

=D

92y

o fumauUNIIAIIAADL E-mail Print Server Tigil
1. Login
2. 1 Application Setting

3. 1aan LF Print

25



Application Settings (General Users)

s (General Users)

_ To confirm or change the settings (parameters) of an app, click the icon of the a)

Home

Cumo-nect Office LF rint P

Print @

Cumo-nect Office Elite

Print from DW Cabinet F
0365 (AuthOn)
Print
MKT_Demo e
L

4. 1@an FlexRelease service URL

Application Settings (General

Id
ameter Settings

inting yes Vv

vice URL

URL https://www.start.ricoh.com/frex-portal/clear ticket

5. 1aan E-mail Address

FlexRelease CX

Job List C% Email Print Settings
Upload File
Email Print Settines >

Send-only Email Address for Frint Jobs
Download Logs -

i ; 401427 i
Prt Management Stg Email Address 1401427304 3@frcxricohcom

Frint Settings (Email)

[I

Quantity :
1 Sided/2 Sided 1 Sided v
Combine - [ Do ot Gombine v |
Orientation :
Color/Black & White -~ [Color |

Print Body Text : No

Detailed Setting Options



3.4.5 Upload file to Print : $RI5ULRNIZWWNLNA Office Essential +

Flex Release LLaz Office Elite

|
[

® Upload file to Print Ag n13dsinianansinen1sadinanianadns
N AL SEas

o %umuma‘ Upload file to Print
1. Login
2. 11t Application Setting

3. 1A@n LF Print

iif Application Settings (General Users)

|s (General Users)

_ To confirm or change the settings (parameters) of an app, click the icon of the a|

Home

Cumo-nect Office LF Print [

Print O

Cumo-nect Office Elite

Print from DW Cabinet F
0365 (AuthOn)
Print
MKT_Demo @

i

4. 1a8an FlexRelease CX Service URL

Application Settings (General

ameter Settings

inting yes v

vice URL

URL https://www.start.ricoh.com/frex-portal/clear ticket




5. Upload File

FlexRelease CX

4B 1) Usload File
Upload File >

Email Print Settings

File : Choose File | No file chosen

Download Logs

Quantity

1 Sided/? Sided : 1 Sided v

Prt Management Ste.

Gombine : Do not Gombine v
Paper Size : Same as Original A |
Orientation : Portrait v |

Golor/Black. & White : Color v|

Detailed Setting Options

Upload

3.4.6 NMFSUNUNNNLIANEIT : TRI5ULRNIZUNNLNA Office Essential

+ Flex Release Ltaz Office Elite

) Ly 26 ¥
L4 'i’]EIﬂ’]N’]uWNW"IJ@ﬁB;J}IﬂNWu
dl 6 v v ) ¥ lﬂl S ”
1. Lm@m’mwﬁ@jwuuuumw SOP 18239LATAINHN AZLAANTIENITINY

'
%

WuWanansng 1 udanun
= =y Y < = A >
2. 1ABNeNANINABINIAINNIMAIANTINALHLATaIMNNEYN UTienans
dlo N
nisiaen
A ) o v o 2
3. awnsnidaniuilenasnseniuliigega 10 9

-dl a s < dl o o
4. IHAWNNANANTLATA ?Wﬂﬂ’]?'ﬂﬂ?’m{]@Sgﬂﬂﬂiﬂ@’]ﬂﬁ‘zuutﬂﬂﬂWI‘LJ,QJIF]

| & |user10 G, Denyadmin's operation, taphere Logout C
< FlexRelease CX app deveuser0  joblog
Print Jobs

[0 s > ChronOrder i = == _J

Setting Procedure - X Ek
Jan 28, 2020 9:58:20 AM 1 Page(s)
1sets 1 Slged ] Color
Tenant Info for RE technical training - X &
Jan 28, 2020 2:51:25PM 1 Page(s)
. 1sets . Sided Color
Device detail ISS vs WIM vs SLNX
- Jan 28,2020 3:00:59 PM 16 Page(s)
1sets 1 Sided Color

Check Status  Zx** <
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®  NNTALNIUNNA

1. wnldfisanisiiianasgnaudn udfvndsainnisdaind Wianisiden

LATANUNE > ATNNTALALAIAIUA

2. AriUtNANLAAINITAINUAAT N1IALLANAITANNNIFIRINNWLALVTD b

1
v a

- Yes : MNN7ALLANANTNAIRMNAINUN

'
o

- No : Jnn17auen &1 suaIann &N uw

Logout C
<« FlexRelease CX app deve user10 Job log
Print Jobs Print Settings

1
RiE

i
\V/

=2 > | ChronOrder || &

Setting Procedure - X €&
Jan 28,2020 9:58:20 AM
1sets 1Sided Color

Tenant Info for RE technical training - X €&
Jan 28, 2020 2:51:25 PM 1 Page(s)

) 2 ‘
1sets 1 Sided Color

: Device detail ISS vs WIM vs SLNX
Jan 28,2020 3:00:59 PM 16 Page(s)
1sets 1Sided Color

Check Status 2220 < A o) ®  Stop

A e I S
L4 muﬂmu@m@uummuwuwmme‘wu‘w
6 ¥ o 1 a va 3 o nI/ a &
1. QJ}I‘NWH@’]N’]?Gﬂ’]VIuﬂﬂ’]ﬂW?WQJWﬁl@ﬂﬂﬂ?\iﬂ@ﬂ@ﬁﬂﬂﬁ?@ﬂWNWL‘ﬂﬂ’&ﬁ?

TnendaanAn4a Print Setting (lungau &uas AugUnnsinuan)

ANRINITANUUARTANA

Print color mode wasun19f9A A Tun1IANA (219-01 vise & )
Quantity RMIBLALBNATTNHRINITNNA (TUF1 1 70)
1 or 2 sided AYUARNNLBNANT 1 A1 338 2 AN
Logout C
< FlexRelease CX app deve userl0 Joblog
Print Jobs Print Settings

= » > | ChronOrder

Setting Procedure - X €& >\
Jan 28, 2020 9:58:20 AM 1Pagets) 7
1sets 1Sided Color
Tenant Info for RE technical training - X €&
+ Jan 28,2020 251:25 PM 1 Pagels)
1 sel Color
= Device detall ISSvs WIM vs SLNX
v ¢ Jan 28,2020 30059 PM 16 Pagets)
1sets 15ided Color
Check Status  Eo2® < A o © Stop
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Print Settinas Cancel

Force Black and White Copies Force Duplex

Check Status  Z2*® < @

3.5 Madansaglnsaiauling

3.5.1 nMsmIATdanmaailnsiiauling

4

dl 6 ¥ o o dl a " ¥ o o o A
L4 LW@I‘V]QI‘NWM@WN’]?GLL@@\‘IMQMHHUL@?@QWNWLﬂﬂ@’\?ﬂrlil‘]_lﬁlﬁ‘ﬂﬁ‘z"\’]ﬁn N

b2
[ %

as =
I0ANU

dingnnsssAniATasiiNnAae Administrator

—

2. Setting > Screen Features Setting > Screen Device Setting >

External Interface Software Setting

& |Machine Administrator

€ Screen Device Settings

Application Display Settings by Function
Function Key Settings
External Interface Software Settings

User's Own Customization

System Bar Settings (Top / Bottom of Screen)

30



3. 1@8n IC Card Reader as Proximity Card Reader

| & |Machine Administrator G5, Admin. is operating remotely Logout

External Interface Software Settings Cancel “

Set the software to enable IC cards and smartphones with Bluetooth
to use the machine.

Select IC Card Reader Do not Use

Proximity Card Reader Software | Proximity Card Reader
Settings

1 NFC Card Reader
Bluetooth Software Settings Do not Use

Dec. 04 2019 <3
09:46PM

4. @8N Proximity Card Reader Software Settings

& Machine Administrator (2, Deny admin's cperation tiohere

Proximity Card Reader Software Settings Cancel

© Connect card reader to operation panel that displays this guidance.
If reader is connected, disconnect and then re-connect it after 5 seconds.

External interface Software to Use

No registration

Dec 04 2019 (:
9.4

5. wensegUnsnianuiing WniuuliiaaiAsesfind dudeamie USB

6. azisngdeyavesginsnianuinaudndiumn

& Machine Administrator 5, Denyadmin’s operation. o here

Proximity Card Reader Software Settings -~ Cancel

© To change the card reader, set [Software to Use] to [Do not Use]
2nd press [OK1. Then return to this screen and connect the new card reader.

External Interface Software to Use

pcProx Card Reader i
VID: 0C27. PID: 3BFA Proximity Card Reader Suppo...
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7. NAANAY Exit LATNINISTAANSNLATAINNNIANANT

& |Machine Administrator G, Admin. is operating remotely

The settings have been changed. The changes
will be applied after the machine is restarted.

bn. 20 2000
06:35PM

3.5.2 NM5AMZI T8 RTAUTUE TN ULATRININ

® TNiTRINUATTILATENENULITRT ST ULAZUAAITNGNT Register IC CARD
Information Taaifldanusiasnsan User ID uay Password 4 miuLTansia

o N ve) v o o
TG NIGIE

Login:IC Card

Hold the IC card over the reader and log in.

B> language English _ Keyboard input login

Check Status %™

Login:Register IC Card information

Login failed because IC card is not registered.
To register an IC card as a user account, enter the user account information.

User ID
Registration

Password

Check Status & 2%
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A o o dl v o = dl dll ' o o
o nsliau u’]‘i_lﬁ]ﬁ‘VliﬂV]’Wﬂ’ﬁ‘@QV]%L‘LIEIHLLG]&VILﬂﬁ"ﬂﬂ’ﬂ’]ullm‘i‘ TSULRSNINT

Login teLdin 14911

i .Yy ey C oy °o o P
‘Vlil’]ﬂm&]* lunsiin Login L’ll’]Iﬂ\‘l’]%@EINLL@Q MNUITLRATHILASNEATANRTU

1TRsanATY s2ULAZNINT Logout
3.5.3 MENANTATAINTUR IFIULATRINNN

L4 Lfl’ﬂgﬁjlﬂ\'iﬂ’]ﬁ‘ﬂﬂLaﬂﬂ’]?@\‘iVIZLﬁﬂuﬂ/ﬁ]ﬁ‘ ANNNTNAN Lﬁumﬂ’ﬂuuﬁq ZlaN:

Workplace

1. Login > My Account Setting > Device Login Setting > Multifunction

Printer/Copier > Device Account > Unconfigure

# My Account Settings

€Top

|My Account Settings
Device Account Link Settings
Multifunction Printers/Copiers
Device Account
Linked Uncenfigure

test]

Device Login Setting Interactive Whiteboard

PIN Code Settings

Current Setting: Login withthe PN is ot possible /# chonge

4. AANTRLNALAN
4.1 S18NEMINNNANAS
ad Yy R v .
® Q9N19LU0NUWN Report List

o luuiin Workplace Lafﬂmm;} Report > Report List

Admin Settings
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2

° mm:mLﬁ@ﬂgﬂLmu:r']mmﬁmmmﬂ%mn 4 AR
® Device List ( Basic information )
® Counter ( Users)
® Counter ( Devices)

® Counter ( Departments )

Step 1. Select Report Template

bing graphs and data that ara appropriats for tha purpose. Salect accon

Device List (Basic Information)
The information for the managed devices will be reported.
The information will be output as bar graphs, pie charts and tables.

Counter (Users)
The utilization ratio for operations such as copying and printing will be
reported for each user.

The information will be output as bar graphs, pie charts and tables.

Counter (Devices)
The utilization ratio for operations such as copying and printing will be
reported for each device.

The information will be output as bar graphs, pie charts and tables.

Counter (Departments)

The utilization ratio for operations such as copying and printing will be
reported for each department.

The information will be output as bar graphs, pie charts and tables.

<

o nsaseTeuRAaaiu 2 giluuy THun

v
[

® Generate Report immediately ( NMT4519T189UMLILYIUA ) Ndunaun176519
o d’l
T8 AIH

=
1. RANNULNAR

Step 1. Select Report Template

RS U ARG 104K N 19 COmE4 JAGNS BAS B2 1NN 8 BEOISEI N4 434 104 BTN AR BIBTAG 19 R4 BurDie 87 B0EIHSR

~
Device Ust (Basic Information)

The information for the managed devices will be reported.
The information will be output as bar graphs, pie charts and tables

Counter (Users)

The utilization ratio for operations such as copying and printing will be
reported for each user

The information will be output a5 bar graphs, pie charts and tables

Counter (Devices)

The utilization ratio for operations such as copying and printing will be
reported for each device.

The information will be output as bar graphs, pie charts and tables.

Counter (Departments)

The utilization ratio for operations such as copying and printing will be
reported tor each department.

The information will be output as bar graphs, pie charts and tables

cnod “




o dl 4
2. NMUUATEHUZLINNFANNIT

L
Step 2. Select Target
o P R -0 0 R T ST
Target Device Target Penod
*Al StartDate”  CROV2019
End Date® 083172019
1
o S
3. NMVUATRUAITIENIU
e @
Step 3. Enter Managemaent information
LAt 1oy o pr o P smgrnpeeng TPy repiel
REpor Mirs"
Comuriter {Deviesd] 0100008
Description
Reepezet Dinppliny Largrusge
Emgiah v
o Y
UL UNBDNA
e @ @
Step 4, Confirm

Tor oot will b corelnd with T ontents. ¥ pew wand Bo pondings, dich i Dorele butien

Riepiort Masme  Counter [Diviced) 20190006
Type  Counter [Deviced)
Descrption

Feparnt 1.|rr’ng|, &l
Seart Dabe  09,01,301%
End Date  08731,/201%
Report Display  English
Langruage
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5. NAIRNITULNINITATININENIUATA AzUaALN Download

Report List
(et gy Gom s -
e - e S

O Courter usem 20100505 Counter (usery oacs20s 1020

asoss DBz 1013

o 2. 20150505 a0 1013
u] 20180854 oot
O countennen m—— s
O counmemences Coumes Devces ey

wnnewe) : Walfimanmuinan “Counter by ( Department )" niinaaay
danguiiisnediamnussniniiuans luniihaell avunsaniaiilvan

Department master uazf lanuanunsniinliuflals

| A B c D

1 ‘User ID Department Code 1 Department Code 2 Department Code 3 ‘
2 .A0000001 N1101 N2101 N3101
| 3 :BOOOOOOZ N1102 N2102 N3102
4 |B0000003 N1103 N2103
5 |B0000004 N1104

6

om ————osserpton

1%t line (Header) User ID, Code of group1, Code of group2 and Code of group3 are
displayed.
Displayed header is changed by language setting of the browser.
From 2™ line (Value) Value is entered by user
2

o

dl o ¥ v = =
Lqmﬂmmimwumﬂgamwmmmu U

File size File size must be smaller than 4 MB. Error message about the file size being too large is
Note: Size of character strings is calculated so please consider the file size displayed.
of 4MB only as a reference value.

Input value Valu:?s il dou_ble G ) M Error message indicating that invalid character is included
Note: An error will not occur if the user ID or code of group is enclosedin A
is displayed.
double quotes.
User ID 1. Identical User ID must not exist. 1. Error message indicating that the same user ID already
2. User ID must not be empty. exists is displayed.
2. The line with empty User ID is deleted.
The numberof rows in  The supported number of rows is 5,000 or less. Error message is displayed if the number of rows exceeds.
Excel file 5,000.
The layer of Department code must have 3 levels. * If less than 3 levels: A blank layer is added at the end
department code + If more than 4 levels: The levels after the fourth are
deleted.
Header of Excel file The header must be in 1st line. The header is automatically added.
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v
Create a Scheduled report : N13A3 TN URL LA M UATZAIZIIAN ﬁ‘*ﬁumumi

v
a

A519918N WA

=
1. RANNULNAR

Step 1. Select Report Template

RS UG ARG 15 A4S N 19 CUREA4 JAGNS BRS BB 1NN 0 BEOSE 04 A3 104 B UTON BHST BAATAD 19 14 BurBIe 84 20PN

Device Ust (Basic Information) %

The information for the managed devices will be reported.
The information will be output as bar graphs, pie charts and tables,

Counter (Users)

The utilization ratio for operations such as copying and printing will be
reported for each user

The information will be Output a5 bar graphs, pie charts and tables.

Counter Devices)

The utilization ratio for operations such 5 copying and printing will be
reported for each device.

The information will be output as bar graphs, ple charts 3nd tables.

Counter Departments)

The utilization ratio for operations such as copying and printing will be
reported for each department.

The information will be output as bar graphs, pie charts and tables.

Cance “

2. AUUATUNARINITAT19T1ENIU

Step 2. Select Target

Select the target device or period for the report.

Target Device Target Period

@ All Closing Date*
To specdy the last day. enter the 315t

31 days

Period from Closing Date to Report

Generation*®
in sorme cases, ofl the data may not be available
due to reasons such as the power of devices
being turned off.
For this reason, it &5 recommended to watt until
& few days have passed sfter the closing date
before generating the report.
In general waiting 2 or 3 days wall allow & repert
1o be created that includes all the data.

3 days




o o
3. NMUUATIETRINY

Step 3. Inter Management information

i o o ma P i I L

Report Mame"
Counter (Devices) 20190806

Description

Ripant Displiy Language

fngian v

Step 4. Confirm

Th b et B e ot i ot Commtr, F i bk 83 ot (5 thet Craste Bution.

Report Name  Device List (Basic Information)
Type  Davice List (Basic informatian)
Description

Report Target Al
Closing Date  31th (date) of every month
Period from Closing 3 day(s)
Date to Report
Generation
Report Display  English
Language

4.2 Workflow apps Settings : 9R95ULRN"E Office Elite

® n13F9AN Application W11 Application Setting luniinging Workplace

RICOH Admin Settings

Utility

1T
. 11
+ (1]
a S
[reTe—— »
Man




® A5 Home ( 15iN1an ) azl@ndea lniinan Tnggunsoive au i lata

A a ... A
UTBALNN Application 7

1Hgagm 20 1Ju

4

fiaan1eldeuluglu Home 1 18 Tnaainnsnaing

Admin Mode

i Application Settings (Administrators)

€op

|Application Settings (Administrators)

I 02 ond drop an pp ¢
Click 1 to enable the ¢

the chas

,,,,,

ce

0 change its order within the same Home.
inge operation

o

Add n Appicaton )

AuthOff)

B = =
thOFf) (AuthOff)
$ 3 ()

Print from DW Cabinet Print from GoogheDx P

\uthOn) wthOff)

~

1
=

o awnsnufilanlasuilasmavasy Home lalaadRaulanisinunnia

IR

4
o

= =
REAANL

@ Edit Home Name

* Mandatory field

Home Name *

l Home Name

Please enter a Home Name.

Cancel @

Supported characters

The number of characters that can

be entered

Default value

Unicode BMP and surrogate pair characters are not
supported.
From 1 to 32 characters

Currently set characters
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e jiadrsianianmualn Home anunsnAnaaniiseauilu Home 14

* Mandatory field

Home Name ~

Office 365 Package - Copy

Cancel @

Supported characters Unicode BMP and surrogate pair characters are not
supported.

The number of characters that can From 1 to 32 characters

be entered

Default value Selected home name for copy + “- copy"

® n13LiNn Application i Home @1x1saLiis Application 1faenisideuld Tneaen

1Ju “Add an Application” a1x190Lix Application 15gegn 48 uail

i Application Settings (Administrators)

UNNEWE* : FDaeing Application MR HAeN1H91 iU Print from GoogleDrive,

Scan to GoogleDrive, Scan to E-mail LL@:%W‘]
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o 1 al % . . Y a 1 . . v
NITNIUUAATLTNALURS Application WiAan Icon 18susa Application a1

ANUUAAIENEU ( Default ) 1114 NNIANUUAAIBLNABNALA11UNT Scan to E-mail

Application Settings (Administrators)

Send to

(—Apphca:ion Management

Send To

Dest.(Email)

OCR

OCR Language

OCR Language
(Additional 1)

OCR Language
(Additional 2)

Document Type

|Default Parameter Settings

Dropbox  +

example@example.com
off v

English v
None v
None v
POF v

Parameter Setting ( L1 )

Select Provider’s Cloud Storage (for Scan to Cloud)

OCR

Off

Document name

Checkbox when the file name is not entered, the initial

value is set to today.

Preview

Off

v 1
® n1363A1 Application Tilaan Icon Edit §u1191819199 Application

o

iif Application Settings (Administrators)

|Application Settings (Administrators)

Drag and diop an app to change its order within the same Home.

Click § 1o enable the change operation

Application Management

i My Cumo-nect

.
<t Office Et hin
mo-nect Office Eite = ). o a,
Edit Appiicatio .
rom Dropbox

Home ("Add an Application )

LF Prnt Print from Box Prnt from Box (AuthOn)

Move to Other Home Print Print from DW Cabinet
(AUhOH)
Copy
Delste o)
Print from DW Cabinet Frint from GoogleDrive Print from GoogleDrive

(AuthOn! (AuthiOff) (AuthOn)
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Aalaandusunisunla Application

Edit Application wfilada gilnanaes Application

Move to other home | §inel Application T¢is Home a1

Copy ARaAN Application

Delete A1l Application

Application Settings-Edit Application ( n13ldeusniLLBEnsnauen ) lag

aunsnuiilaTaans Application uazgilnaw lcon 183 Application 14

* Mandatory field

Label
Print from Dropbox (AuthOff)

Icon
Choose File | No file chosen

Print

P
r

( \
‘\Cance\//\

Aranusnsassudiusunisuile Application

Supported characters Unicode BMP and surrogate pair characters are not
supported.

The number of characters that can From 1 to 32 characters

be entered

Default value Currently set characters.

sunwnsasiudimdunisuila Application

Supperted file format .Jpeg, .Jpg, -png,.gif
File format is changed to .png during the uploading
process. It may be possible to upload files in other
types of file formats, but we support only .png format.

Maximum upload size 2MB
Maximum icon size 256px x 256px

When the size of uploaded icon exceeds the maximum
size, re-sizing by keeping the aspect ratio is required.
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4.3 External Service connection settings (ﬂ’lﬁ"l‘fﬂ’\u%")Nﬁ"l.l‘i_l?imsn'lzlu'an )

5R95ULaN1E Office Elite

® External Service Connection ( N5 MU NAULENNTANEWeN ) ANN90 9w

$ANALITULAAIIATDE LHi1TN19AAN9A L1 Onedrive, GoogleDrive, Dropbox

way DocuWare LluaL

€Top

IAppIication Settingq (General Users)

Application List

Application Settings (General Users)

'd receive files with external storage

Service Name Coordination Shared
External Service Connections Box
Download Yes &
Dropbox Configured ¥ (Description is not se
User Select Login Settings tyet) &
Google

OneDrive

Office 365

DocuWare

® ANNULNIFTANABAUNITIEINUIINALLIFNITALUAN

—
Admin Mode @ oo
OFF Tenant ID : 4014273043

[ conors YD)

m Unconfigure

Configured

Unconfigur
ed

Update
required

User has configured the connection setting to external service.

User has not configured the connection setting to external service.

This status is only displayed when the different scope for application package is added after
external service connection setting. And this status is only available on the “Send and receive files

with external storage”.
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