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RIGOH MANAGED
DISASTER REGOVERY
AS A SERVIGE
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Features :

SCOPE SERVICE m

1. Remote IT Support
2. Onsite Support

3. 24x7 Monitoring

4. Patch Management
5. DR Report

6. DR Testing 1 TIME/Year

/. Backup & Restore Retention
8. SLA RTO/RPO

9. Antivirus Protection

10. Incident Ticket

11. Automated Failover

12. Ransomware Recovery

30 Day
4 HR/1 Daily
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Consult & Design
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Installation
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Managed Services
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laun Proactive Monitoring ,
DR Testing , Maintenance &
Patching , Review Report

Support Services
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Line Chat
Ricoh Contact Center

020 888 000 na 4 ricoh_callcenter@ricoh.co.th www.ricoh.co.th




