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How RICOH CloudStream Works 
 
RICOH CloudStream operates as a unified cloud platform that manages all devices within your print fleet, whether they 

are RICOH or non-RICOH MFPs. It offers comprehensive print management for the entire workplace, including home 

offices, co-working spaces, and mobile environments. For added security and control, RICOH CloudStream can be 

deployed on public cloud servers or installed on your own on-premises servers. 

Get Every Feature With The RICOH CloudStream Package 
 
RICOH CloudStream offers everything you need, from user authentication and device management to guest print options. 

With multi-vendor support, it provides a comprehensive printing management ecosystem. Let us look after your printing 

and device management needs while you focus on growing your business.

Futureproof your business and boost productivity 

with RICOH CloudStream. Our hybrid multi-tenant 

platform offers unparalleled cloud-based print, 

scan, and device management. Enhance your 

MFPs with multi-vendor print management, cloud 

integration, and home printing solutions. Transform 

print management with Ricoh today, for a better 

tomorrow.

Benefits

•	 Secure your MFPs using major authentication 

systems like Azure AD, LDAP, and OKTA  

with support for card, password, and  

PIN authentication

•	 Easily manage your print fleet across multiple 

locations with built-in usage tracking, network 

monitoring, and one-click update deployment

•	 Enhance data security by executing print jobs 

only when the intended recipient is physically  

in front of the printer

•	 Streamline workflows by instantly converting 

scanned documents into searchable, editable 

formats at the point of scanning

•	 Simplify print device management  

and reduce IT administration overheads

Bob Lamendola,  
Senior VP of Technology and  

Head of Digital Services Centre,  

Ricoh USA for Forbes, 2023 

Taking a human-centric, 

system-centric, and  

document-centric 

approach to work can 

propel business forward.

RSI Connectors RSI Control RSI Control+ RICOH CloudStream

Featured

Convert scanned documents to editable, searchable formats

Scan to and print from cloud accounts1

Scan to email

User authentication—include Card2, Pin or Password

Device management

Multi-level reporting (user/group/department/device)

Print from any device (smartphones/tablet/email/browser)3

Location free secure print release4

Guest print

Multi-vendor support

Professional services (activation & user training) Required Not Required Required

How to access

Trial available Yes Yes Yes Yes

Subscription model Per Device Per Device Per Device Per Device

Billing Monthly/Annual Monthly/Annual Monthly/Annual Monthly/Annual

SMB Enterprise

•	 Print anywhere, anytime, 
with any device 

•	 Scale according to  
business needs

Empower

•	 Reduce energy and  
paper costs from 
underutilised devices

•	 Optimise workflows for 
efficiency and compliance

Enhance

•	 Install and maintain drivers 
for all devices in your print 
fleet through a single  
web-based interface

•	 Reduce the burden on  
your IT resources

Manage

1 	 Print directly from Ricoh Smart Operation Panel is for RSI only.

	 Supported cloud accounts for RSI: One Drive, One Drive for Business, SharePoint, Google Drive, Box Dropbox, ShareFile, DocuWare Cloud, Kintone, Nintex.

	 Supported cloud accounts for CloudStream: One Drive, Sharepoint, M365 Exchange Online.
2	 Card authentication is only supported for RSI Control and Control+. Please consult your Ricoh sales representative for the list of supported card reader models.
3	 Print for mobile & tablets via Smart Device Connector app is supported for RSI only.
4	 Supports up to 200 MFPs for RSI only.

Optimise Your Print Fleet 
for Greater Productivity

As enterprises reconsider their technology stacks and user needs to support a hybrid workforce, connectivity, data 

security, and compliance becomes more crucial than ever before. RICOH CloudStream stands out as a cloud-based 

platform that seamlessly integrates print device management, document management, and collaboration tools.  
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Ricoh is empowering digital 
workplaces by utilising innovative 
partners and technologies and 
providing expert services that 
enable individuals to work smarter 
from anywhere. With cultivated 
knowledge and organisational 

capabilities nurtured over its  
85-year history, Ricoh is a leading 
provider of digital services, process 
automation, and information 
management solutions designed to 
support digital transformation and 
optimise business performance.

About Ricoh
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Contact us now

For more information,  

visit ricoh-ap.com 

Ricoh Asia Pacific Pte Ltd  

20W Pasir Panjang Road, 

#04-28 Mapletree Business City, 

Singapore 117439

Learn more about RICOH Smart Integration at ricoh-ap.com 
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