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FORWARD TOGETHER

Enhance Healthcare
Delivery

Empower your workforce and enhance patient care
with reliable connectivity, secure data management,
and audit-ready compliance assessments.

66 Health organisations must embrace new care delivery models, including hybrid care,
to address ongoing challenges.

EY Global Voices in Health Care Study 2023 ”

Seamless connectivity for improved delivery

Upgrade your healthcare facility with our advanced network
solutions. Enjoy seamless connectivity on a reliable and secure
network and improved productivity with quicker access to
patient records.

Maximise efficiency

Empower your team to deliver the best possible care and
outcomes with our cloud-based network solutions. We can
help your facilities optimise complex workflows and simplify IT
management, so they can focus on providing quality care.

Secure sensitive medical data

Safeguard patient information and staff data without
compromising access. Our solution’s enterprise-grade features

ensure only authorised employees have access to key information.

Empower remote healthcare delivery

Deliver high-quality remote and telehealth services easily on
a robust high-speed connection. Enjoy reliable and stable
connectivity that enables your team to deliver quality
healthcare, no matter the location.

Enhance visitor and patient satisfaction

Elevate visitor and patient experiences with reliable and secure
WiFi access across your facilities. Optimise your IT infrastructure
to keep patients and doctors connected while securing access
and ensuring compliance.

In 2023, the average cost of a healthcare
data breach was US$10.93 million,
a 53.3% increase from 2020.

Cost of a Data Breach 2023, IBM


https://www.ey.com/en_gl/health/ey-global-voices-in-healthcare
https://www.ibm.com/reports/data-breach
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Enriching Healthcare Ensure secure, collaborative care
Service Standards

Improve care coordination and enhance patient safety
with secure communication channels between healthcare

With Ricoh, your team can focus on providing patients with . .
professionals and patients.

quality care and support, backed by reliable communication
tools and robust security. Our solutions empower your
organisation, helping you transform healthcare delivery.

Deploy comprehensive managed services

Streamline your healthcare delivery and improve patient
outcomes with Ricoh Professional & Managed Services.

Secure Our team of experts will optimise and manage your network
Eg'rfboraﬂve and IT infrastructure, allowing your organisation to focus
ST on providing top-quality healthcare.
Healthcare
Enabled

Comprehensive
Managed Services

Staffing issues are one of the most important
concerns for healthcare organisations in 2024.

Gartner 2024 Tech Trends in Healthcare

Enable smart healthcare

Leverage smart technology for improved healthcare delivery.
With our Internet of Things (IoT) capabilities, you can enable
smart medical devices and boost operational efficiency.

Ready tO E N h ance Learn how Ricoh-Cisco Meraki Smart Service can improve your healthcare delivery, foster
YOU r Operatlons') innovation, and create a collaborative environment. Together, let’s elevate healthcare.

About Ricoh

Ricoh empowers digital workplaces through innovative partnerships, technologies, and expert
services. With 85 years of cultivated knowledge, Ricoh is a leading provider of digital services,
process automation, and information management solutions, supporting digital transformation
and optimising business performance.

For more information, visit ricoh-ap.com
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