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FORWARD TOGETHER

Level Up Your
IT Infrastructure

Ricoh-Cisco Meraki Smart Service
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Build Flexibility and Agility
Into Your IT Infrastructure

Ricoh-Cisco Meraki Smart Service offers organisations seamless connectivity with robust security features that enable
effortless collaboration between your team members, no matter where they are. Built for the modern workplace, our
solution makes it easy for employees to work together with reliable collaboration and meeting tools while supporting
business needs with integrated hardware and robust security.

Reliable connectivity for
effortless collaboration

Empower your team with uninterrupted connectivity

In 2023, the average cost
of a data breach was and effortless collaboration with Ricoh-Cisco

U S$4 _45 m i I I ion, Meraki Smart Service. We provide secure network

an increase of infrastructure and reliable calling, messaging, and
0 meeting tools that enable your employees to stay
1 5 = 3 /0 from 2020. connected and work together wherever they are.

Seamless integration with your IT infrastructure allows

Cost of a Data Breach Report 2023, IBM

your employees to work with confidence, connecting
authorised devices securely to your network from any
location. Create a truly connected and collaborative
work environment that empowers your organisation
to reach new heights.

Data-driven insights for better
experience and business continuity

Gain data-backed insights to increase customer
satisfaction and improve employee experience.
Our solutions offer real-time analytics that enable
you to make informed IT decisions.

Robust security for the
modern workplace

Ricoh-Cisco Meraki Smart Service offers robust security
features, safeguarding sensitive data while building IT
resilience. With automatic site-to-site VPN and enterprise-
grade security features, your employees can log in with
ease while your organisation is protected against
cybersecurity threats.

Equip your employees with smart devices and collaboration
endpoints that deliver exceptional experience, without

the complications associated with a remote solution.
Modernise your IT infrastructure with enhanced

safety and security measures.

Streamline operations and
improve efficiency
Streamline your IT operations in a single solution. Ricoh-Cisco

Meraki Smart Service features intuitive tools and user-friendly
interfaces, simplifying IT management.

Enable remote monitoring, control and management with our

cloud and network solutions—gaining unprecedented agility
to meet market changes.

Robust and reliable managed
network services with Ricoh

Optimise your resources with Ricoh Professional &
Managed Services. Strengthen your IT infrastructure with
24/7 support, proactive monitoring, and secure network
performance. Our team of experts work closely with you to
understand your business, building and deploying tailored
solutions for your unigue requirements.

Learn how our comprehensive suite of services, delivered by
experts dedicated to understanding your business, can help
you ensure business continuity, build resilience into your IT
infrastructure, and support your evolving needs.
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CASE STUDY:
theDesk, Hong Kong

Coworking company theDesk chose
Ricoh-Cisco Meraki to provide stable
high-speed connectivity throughout
the premises, and Ricoh Professional
& Managed Services for 24/7 IT

support to tenants.



https://www.ricoh-ap.com/
https://www.ibm.com/downloads/cas/E3G5JMBP
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About Ricoh

Ricoh is empowering digital workplaces nurtured over its 85-year history, Ricoh
by utilising innovative partners and is a leading provider of digital services,
technologies and providing expert process automation, and information
services that enable individuals to work management solutions designed to
smarter from anywhere. With cultivated support digital transformation and
knowledge and organisational capabilities  optimise business performance.

Contact us now

For more information,
visit ricoh-ap.com

Ricoh Asia Pacific Pte Ltd

20W Pasir Panjang Road,
#04-28 Mapletree Business City,
Singapore 117439

Learn more about Ricoh-Cisco Meraki at ricoh-ap.com ‘ R I CO H
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